	OVERALL AVERAGE
	Avg
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	OVERALL AVERAGE
	Avg
	Highest
	Lowest
	
	

	
	Systemic (not case-specific)
	26%
	32%
	20%
	
	Planned
	59%
	67%
	39%
	
	

	
	Personnel / Mgmt (not-case-specific)
	21%
	35%
	9%
	
	Unplanned
	41%
	0%
	33%
	
	

	
	Case-Specific / Clinical
	39%
	52%
	27%
	
	
	
	
	
	
	

	
	Other
	13%
	23%
	7%
	
	
	
	
	
	
	

	
	Hours
	58.0
	68.3
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	SYSTEMIC 
	Total Time
	
	
	
	
	
	

	
	Highest
	32%
	
	
	
	
	
	

	
	Lowest
	20%
	
	
	
	
	
	

	
	Avg
	26%
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	Avg.
	Highest
	Lowest
	
	
	
	

	
	Planned
	56%
	89%
	32%
	
	
	
	

	
	Unplanned
	44%
	68%
	11%
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	PERSONNEL / MGMT
	Total Time
	
	
	
	
	
	

	
	Highest
	35%
	
	
	
	
	
	

	
	Lowest
	9%
	
	
	
	
	
	

	
	Avg
	21%
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	Avg.
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	Lowest
	
	
	
	

	
	Planned
	49%
	60%
	25%
	
	
	
	

	
	Unplanned
	51%
	75%
	40%
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	CASE-SPECIFIC / CLINICAL
	Total Time
	
	
	
	
	

	
	Highest
	52%
	
	
	
	
	

	
	Lowest
	27%
	
	
	
	
	

	
	Avg
	39%
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	Avg.
	Highest
	Lowest
	
	
	

	
	Planned
	63%
	85%
	20%
	
	
	

	
	Unplanned
	37%
	80%
	15%
	
	
	

	
	
	
	
	
	
	
	

	[image: image5.png]Case-Specific / Clinical

Unplanned,

37%

Planned,

63%






	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


	Other
	
	Total Time
	
	
	
	
	
	

	
	Highest
	23%
	
	
	
	
	
	

	
	Lowest
	7%
	
	
	
	
	
	

	
	Avg
	13%
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	Lowest
	
	
	
	

	
	Planned
	65%
	83%
	42%
	
	
	
	

	
	Unplanned
	35%
	58%
	17%
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